
Developing a counseling program 

to promote emotional intelligence in kindergarten 

 

Table of contents 

List of figures 

List of tables 

List of abbreviations 

Acknowledgements 

 

1. Introduction  1 

2. Problem and objective                                                                 6 

3. Definitions and concepts                                                              9 

3.1 Counseling                                                                                9 

3.1.1 A brief history of counseling  9 

3.1.2 The need of counseling 11 

3.1.3 Definition of counseling  13 

3.1.4 Counseling and therapy 19 

3.1.5 Counseling psychology  27 

3.1.6 Educational counseling 31 

3.1.7 Counseling as degree course           

                                                                 

32 

3.2 Emotional intelligence 37 

3.2.1 Definition and dissociation concept of intelligence of emotional 

intelligence 

37 

3.2.2 Definition of emotion 44 

3.2.3 Theory of emotion 49 



3.2.4 The emotional brain 54 

3.2.5 Emotional development 61 

3.2.6 The historical development and definition of emotional 

intelligence 

71 

3.2.7 Models of emotional intelligence 76 

3.2.7.1   The mental ability model of Mayer and Salovey 77 

3.2.7.2   The mixed-model of Bar-On                                                  86 

3.2.7.3   Emotional Intelligence by Goleman 89 

3.2.7.4   Comparison and criticism 92 

3.2.8 Children’s emotional intelligence 95 

3.2.9 The changing world for the child 95 

3.2.10 Emotional intelligence as a goal of education        

                               

98 

3.3   Kindergarten in Syria and Germany 103 

3.3.1 Kindergarten in Germany                                               103 

3.3.2 Qualification of kindergarten teachers in Germany                          105 

3.3.3  Kindergarten in Syria                                                                       125 

3.3.4 Qualification of kindergarten teachers in Syria                                   128 

3.3.5 Emotional education as a task of kindergarten                     130 

4. Empirical study and results                                              141 

4.1     Questions and objectives of the empirical study                                    141 

4.2     Methodological approach 142 

4.2.1  Survey on the importance of emotional well-being in 

kindergarten 

142 

4.2.2  The emotional competence questionnaire (EKF) to assess  

emotional skills and emotional intelligence from self and 

others perspective 

142 



4.3     Population                                                                                           144 

4.4     Results 145 

4.4.1  Illustration the results of the questionnaire on the importance 

of emotional well-being in kindergarten 

145 

4.4.2  Illustration the results of (EKF) questionnaire                       150 

4.5     Discussion 153 

5.  Suggestion of a counseling program to promote emotional 

intelligence in kindergarten 

165 

5.1 Objective and general functions of the counseling program 165 

5.2 Organization and implementation of the counseling program 169 

5.3 The content of the counseling program 169 

5.3.1 Module 1 „ Inner mindfulness and self-perception“                  171 

5.3.2 Module 2 „Social competence and motivation“                                  185 

5.3.3 Module 3 „Communication and conflict resolution“                         206 

5.3.4 Module 4 „ The opportunities to promote emotional intelligence in 

children “ 

220 

6. Summary  229 

7. Conclusions and the critical opinion 229 

8. Appendices   233 

9. References     265 

 

 

 

 

 

 



 Summary: 

This  study was concerned with the emotional intelligence, its promotion in kindergarten, and 

the relationship between this promotion and the qualification of teachers in kindergarten.  

The study  was divided into two sections, the first section included the theoretical discussion 

of the thematic principles. These explanations focused on the concept of emotional 

intelligence, its influence as a factor of success, and its opportunities for development in 

kindergarten. It  also discussed  the subject of counseling and emotions in addition to the 

various theories of emotional intelligence, especially the theory of Mayer and Salovey (1997) 

and Goleman (1995). Furthermore, the first section illustrated the qualification process of the 

kindergarten teachers in Germany and Syria. 

Theoretical section formed the starting point of the empirical study which aimed to develop a 

counseling program to promote emotional intelligence in kindergarten. For this purpose a 

developed questionnaire by researcher about the concept of emotional development during 

childhood and the importance of emotional well-being in kindergarten;  in addition to the 

EKF (Emotional Competence Questionnaire Rindermann 2009), were used. 

The results of this study showed a lack of adequate information of the kindergarten teachers 

about the concept of emotional intelligence and the methods of its promotion. 

 

 


